
DUDLEY INFANT SCHOOL 
HAROLD ROAD, HASTINGS, EAST SUSSEX TN35 5NJ 

Tel: 01424 422981 
Fax: 01424 434803 

e.mail: office@dudley.e-sussex.sch.uk 
 

 

PARENTS’ QUESTIONNAIRE 
January 2013 

 
This questionnaire is being given to all parents and carers with children at our school.  Please 
fill it in so that the senior leadership team and governing body can have your views of the 
school.  
 

Please fill in one per child.  If you have more than one child at the school, please fill in a 
separate questionnaire for each as your views on some things may differ from child to 
child. 
 

Further copies are available from the school office or downloadable from the school website. 
 
Please return in the envelope provided by the end of Term 5. 
 
If you require help in completing the questionnaire or require it in a different format or language 
please telephone 01424 422981 or email Mrs Froude in the office. 
 
Thank you for taking the time to fill in this questionnaire.   Your views do matter to us. 
 
Please complete: 
 
Child’s Year Group                              Child’s Class 
(Required)                                             (Optional but helpful) 
 
 
For each of the statements below please tick the box which best reflects your views of the 
school. 
 
Strongly agree – normally and often this is the case 
Agree – usually this is the case 
Disagree – usually this is not the case 
Strongly disagree – normally and often this is not the case 
Don’t know – Does not apply to me or I don’t have a view about it 

 
Questions and some key indicators to         Strongly    Agree   Disagree   Strongly    Don’t 
making the judgement              agree                                      disagree    know 
 
1 My child likes school. (Your child goes to school 
with ease and talks about school when they come 
out) 
 
2  My child is making good progress. (Child feels 
they are getting better at reading or writing or  
maths, termly parents meeting, school report) 
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Strongly    Agree   Disagree   Strongly    Don’t 
           agree                                     disagree    know 
 
3  Children behave well.  (You think your child 
behaves well, you think his/her friends behave 
well, general behaviour) 
 
4  My child is not bullied at school. 
 (active anti-bullying practice, you or your child is 
able to talk to school if they were being bullied,  
your child is able to talk to their teacher) 
 
5  The teaching is good.  (your child talks about 
their teacher, your general impression is they 
do a good job) 
 
6  I am kept well informed about how my child is  
getting on. (you get end of year report, formally 
at Parents evenings) 
 
7  I would feel comfortable about approaching 
the school with questions or a problem or  
complaint.  (you get a friendly service from the  
office staff, you feel confident to talk to your 
child’s teacher) 
 
8  Staff expect my child to work hard and  
achieve his or her best. (overall impression  
that your child works hard at school) 
 

9  The school is well led and managed.  (you 
get regular information eg newsletters, school  
develops and is well run) 
 

10 Staff treat my child fairly.  (child feels part  
of the class, child talks about teacher, 
information at parents evening shows they 
know your child) 
 

11 The school seeks the views of parents and  
takes account of their suggestions and  
concerns.  (get annual questionnaire,  
comments sheets at coffee mornings, 
listens to comments and responds to suggestions) 
 

12 Communication with parents has improved  
since the last survey. 
(The school has taken into account  
comments make in previous surveys  
and improved communication with parents  
through coffee mornings & staff availability)  
 

Is there anything that you think we could do to make school life better for your child?  Is there a particular 
aspect of the school in which you are pleased? Would you like a parent session on an area of the 
curriculum or other area of school life? 
 
 
 
 

  



Wrap Around Care 
 
Many schools are providing ‘wrap around care’. This is a facility whereby the school provides a 
breakfast and after school club. This supports parents who are working or have child care 
issues before and after school. We recently sent a survey about a breakfast club and did not 
receive enough responses to proceed and have decided to repeat the questions alongside our 
regular school questionnaire.  
 
Please indicate by putting a ring around the answer of your choice: 
 
Would you like ‘wrap around care’ to be provided for children at Dudley? 
yes  no  indifferent 
 
 
 
How frequently would you use a breakfast club at Dudley? 
every day  up to 3 times a week  occasionally  never 
 
 
How many children in your family unit would use the breakfast club? 
3  2  1  0 
 
Child’s name       Year Group / Class   
 
 
 
How frequently would you use an after school club at Dudley? 
every day  up to 3 times a week  occasionally  never 
 
 
How many children in your family unit would use an after school club? 
3  2  1  0 
 
 
What time would you need an after school club to run until? 
4.30  5.00  5.30  6.00 
 
 
    
 
 
Parent / Carer’s name (please print)       
 
 
Thank you again for taking the time to fill in this questionnaire.  Yours views do matter to us. 
 

Signature of parent: ____________________________________  Date: ______________ 
(optional) 


